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Student Social Security Number (SSN) Issues on the FAFSA

You are receiving this notice because there is an issue with the student SSN, name or date of birth that you
listed on the FAFSA (Free Application for Federal Student Aid). Reference the FAFSA Submission Summary
(FSS) that would have been sent to you either via email (if you provided a valid email address) or by mail,
when you completed the FAFSA.

o Ifyou entered an incorrect SSN, you will need to complete a new FAFSA; you cannot correct your
SSN. A new FAFSA can be completed online at studentaid.gov.

o If you entered your name incorrectly, you will need to go back into your FAFSA (studentaid.gov) and
correct your first and/or last name.

o Ifyou entered your date of birth incorrectly, you will need to go back into your FAFSA
(studentaid.gov) and correct it.

o Ifthe name you listed on the FAFSA does not match your name with the Social Security Administration
(SSA) you will need to contact the SSA to fix the problem. You can call the SSA toll-free at
1-800-772-1213 (TTY 1-800-325-0778) or please visit ssa.gov to find your local office.

Please indicate which correction was made, the date it was made and return this document to Student Services.
If you have questions regarding this form call 262-335-5771.
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